SHIPPING INSTRUCTION CHECK LIST

Selling your unwanted old gold and silver by mail is easy. Please use this check list as a guide through
the shipping process.
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GATHER up your unwanted old gold, silver and/or platinum items.

DESCRIBE your item(s) on the Packing Slip, fill in the requested ID information, date and sign.

* If you know the quantity and guality of silver or gold items you wish to sell, please use the on
line Silver Gold Buyers Settlement Estimator to obtain an approximate value of your
shipment; do not knowingly send items whose estimated settlement price is unsatisfactory.

PLACE the items you wish to sell or assay into the tear resistant double zip lock Polybag or
envelope and seal to prevent any items getting lost.

GO to your nearest carrier of choice: United States Post Office, UPS, FedEX...
OBTAIN a suitable Shipping Envelope, Pak or Box to ship your items.

VERIFY that the mailing information, contact information and payment options (check or bank
wire on packing slip), are correct, before you attach the shipping label, and please correct them
if they are not.

PLACE the sealed plastic bag or envelope containing the items and the signed Silver Gold
Buyers Packing Slip inside; then seal the shipping package.

GIVE the sealed package to the carrier’s shipping clerk, or place it in the carrier’s shipping
Drop Box to be processed.

RETAIN the record of the carrier's Tracking Number in order to track your package.

* Sjlver Gold Buyers prepays and insures packages using our FedEx® Shipping Label up to
$500.00 against loss. If you feel the fair market value of the goods sent for our consideration
warrants more insurance, we recommend you do so. Any additional insurance charges will be
factored into our settlement price.

FedEx® will insure shipments up to $50,000. The U.S. Postal Service also will insure up to
$50,000... UPS will only insure up to $500.

If you choose to use not use the Silver Gold Buyers’ FedEx® Shipping Label you agree to:
Pay for all inbound shipping expenses,

Insure your Merchandise at your own cost for full value with the carrier,

e Arrange for package tracking, and

e Waive any and all claims against us for any loss or damage for goods in transit.

Any claims for lost or destroyed Merchandise must be made against the carrier - not us. If your
Merchandise using Silver Gold Buyers FedEx® Express Saver or FedEx® Ground Shipping
Label is lost or damaged in transit, we will file a claim with FedEx® and pay you the value of any
settlement received from FedEx® up to $500.

Ship with confidence. Your shipment is insured. All packets are processed the day they arrive;
payment authorized within 24 hrs. Your satisfaction guaranteed.

Thank you for your order!

Copyright © 2009 Silver Gold Buyer




